Thursday February 25" is
Dignity Action Day!

This is the special edition
newsletter from Bradford LINKk.
It's all about the work we and
hundreds of Dignity Champions
across the Bradford district are
doing to make sure everyone
using health or care services is
treated with dignity and respect.

Dignity can mean different things to
different people. For many, small
gestures make a big difference when
they are being cared for. Sometimes
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these small things can be overlooked
as services focus on meeting targets
and the quality of the treatment they
provide. While these things are all very
important — being treated with Dignity
and Respect is equally as important. It
is not an optional extra!

Talking Dignity

The first meeting of the Dignity
Champions Network  took place in
January. Nearly 100 people from
across the district came to the event to
give us their views on what health
services and care services should be
doing to make sure everyone using
them is treated with dignity and
respect .
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Some very important issues were
raised at the meeting. We talked about
people’s experiences and came up
with ideas on how to make change
happen.

Dignity for carers

Concerns were raised about the way
the people who care for loved ones are
treated. These are the people who
might help with their day-to-day lives.

Some people at the meeting said
carers are often not listened to and
can be made to feel unwelcome and
as though they are interfering.

Making information clearer

A lot of the people at the meeting said
information they get from doctors and
nurses at health centres and hospitals,
is difficult to understand. They want
services to stop using jargon and only
use simple language.

They also want the information
available in more formats, like Braille,
r N

large print or sign-language.

Many people said they want it to be
easier to get hold of information and to
find out about services they need or
could be eligible for.

Training and Raising
Awareness

While people who work at health and
social care services get training in
many different areas, our Dignity
Champions think certain standards
should be set when it comes to training
that helps improve the way they speak
to the people they care for and how
they can treat each person according
to their needs.

A lot of people thought staff with little
experience in caring for people with
disabilites should also get more
training to improve their knowledge.
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Hospital Gowns

Some people said being forced to
wear hospital gowns can be
undignified. They want more choice
about what patients can wear and,
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where appropriate, the option for
patients to wear their own clothes.

Our Dignit Champions also think that
there should be more changing rooms
and private waiting rooms.

Communication between
services

Many of our champions want to see
better communication between the
services people use. So if someone
leaves hospital to go to a care home,
the staff at both services will know
more about the patient.

Volunteers

Services could make better use of
volunteers. Our Dignity Champions
think volunteers could help manage
the individual needs of people being
cared for. For example they could help
feed someone in hospital. This might
take some pressure off busy nurses.

More choice

People being cared for should be
asked for their opinion more often. Our
Dignity Champions think everyone
should get a say in how they are cared
for.

Better planning

Many people talked about how staff
shortages can affect the way people
are cared for. They want services to
improve the way they cope at busy
times. Staff shortages should never
affect the way people are cared for.
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At the meeting, we talked about
what Dignity Champions should
do and how they should work
together as part of the network.
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As Dignity Champions we should

wear our badges with pride
listen and never make assumptions
talk to the people who work at these

$% %

) "

*%% % +

services about our experiences
We can offer to talk to the
professionals and those studying to
become professionals to help build
their knowledge and dispel any
myths.

The Dignity Champions Network will

be a place where people can bring
their issues about dignity.

always have people from health and
social care services present to
answer guestions and listen to
concerns

look at issues that keep cropping up
and have meetings that focus on
each of these issues individually
look for answers to problems and
come up with action plans to tackle
them

build relationships with the people
who run the services and find ways
to use the feedback we get from
patients and carers to help improve
services.
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Dignity Action
Day

On Thursday February 25",
events are taking place across
the Bradford district to celebrate
National Dignity Action Day and
raise awareness of  our
campaign.

Here’s a selection of what's going on.

Afternoon Tea & Celebration

Come along and join us for Afternoon
Tea, followed by fun Crossword Quiz
or have a sing-a-long with Jean
Pearce and listen to some humorous
poetry read by Kenneth Kenzie.

Midland Hotel, Forster Square,
Bradford, BD1 4HU
1:30pm — 4:00pm

Find out more from Julie Worthington.
Call 01273 431573 or email
julie.worthington@bradford.gov.uk

A Victorian Celebration

An Afternoon Tea serving Victorian
snacks, sponges and tea.

Woodward Court, Kirklees Road,
Allerton, Bradford, BD15 7YT
2:00pm — 3:00pm

For more information call Leanne
Higgins on 01274 882165

Meadowcroft Dignity Day

Come along to our Coffee Morning
with a raffle and quiz that explores
racial and cultural characteristics if
minority communities in Bradford.

Meadowcroft, 289 Rooley Lane,
Bradford BD5 8LG
From 10:30am

For more information get in touch with
Stacey Lister on 01274 733561

Time to Talk Session

Whetley Hill Resource Centre will be
having tea and cakes and sharing their
experiences of the levels of Dignity
afforded to them in their life.

Whetley Hill Resource Centre,
3 Whetley Hill, Bradford BD8 8NL
2:00pm

To find out more ring Maureen
Harrison or Anita Wiseman on 01274
495442

"Being Valued" at BRI

A 2 day event to launch Bradford
Royal Infirmary’s new policy starts on
February 25th. Information for all its
wards and departments about dignity
in care will be given out. Staff will also
be raising awareness about how to
become a Dignity Champion. For
more information and to find out
what’s going on near you visit
www.dhcarenetworks.org.uk/dignity
incare/DAD/pledgesAndActivities/
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Celebrating
Success
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There may be a lot of services in
Bradford and Airedale that need
to improve. The good news is
many are working hard to make
change happen.

Room for Dignity at Airedale

Staff members at Airedale Hospital
have seen a
Airedale m real surge in the
NHS Trust use of the room
for dignity over the last few weeks.
The room is stocked with new clothes,
underwear, slippers and a range of

toiletries that patients leaving hospital
without the right clothing can use.

There has been some excellent
feedback from patients who have
received clothes and slippers. One
lady on Ward 6 said, ‘My family live
away and could not easily bring me
anything to wear. | am due to go to
Castleberg Hospital and without the
clothes and slippers it would have
meant this would have been either
delayed or suffer the indignity of going
in my nightwear on an ambulance in
winter all the way to Castleberg.’

And the hard work of the staff has not
gone unnoticed. Support worker Anne
Young won a national Medipex award
for her work on the room for dignity.

Above and beyond the call of
duty

Staff members at one Bradford care
home have come in for high praise for
going above and beyond the call of

duty.

Two workers at Laurence House gave
up their Sunday afternoon to help a
resident with dementia get ready for
his son-in-law’s 60™ birthday.

They hired a special taxi and took him
to the party. They had to help the man,
who is in a wheelchair, get down a
very steep driveway.

The staff members stayed for the party
and were made to feel very welcome
by the family. Without their help he
would not have been able to attend.

Tell us about your experiences on Facebook!
Search ‘Bradford LINk’ or go to www.bradfordlink.org.uk/facebook
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Duchy Court Leads the Way
with Single Sex Wards

An older people’s hospital ward is
leading the way for high standards of
single sex
accommodation.

Following an £80,000
grant from the
Department of Health
the ward has
increased its standards for single sex
accommodation to ensure all service
users are comfortable when staying on
the ward.

Duchy Court is an older people’s ward
for people with mental health
problems, such as depression or
anxiety.
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care s District Care
Trust Chairman, Barry Seal, said: “We
strongly believe that all service users
should feel their privacy and dignity
are respected and we have developed
areas on the ward to demonstrate our
commitment to delivering high quality
care.

To improve the privacy and dignity for
older service users and their carers on
the ward the Trust has introduced a
separate visitors’ suit helping to limit
visitor access to male and female
bedrooms. There are separate living
areas for male and female service
users to relax and watch television.

New doors have been installed which
have windows that only staff can
operate to increase privacy and a
second set of privacy doors has been
added on each wing.

Shaun Griffin, Ward Manager, said:
“We have made these changes so
men and women not only have
designated areas on the ward but also
have access to separate toilet and
washing facilities within or next to their
ward, bay or room.”

Would a service you use pass
the Dignity Challenge?

It doesn’t put up with any form of
abuse.

It treats the people is cares for with
respect.

It treats every person as an
individual with different needs.

It encourages people to be as
independent as possible.

Staff listen to the people they care
for and help them to talk about their
needs and wants.

Staff members respect people’s
right to privacy.

People feel they can complain if
they need to.

Staff members treat family and
carers as partners in care.

They help people feel confident and
boost self esteem.

They try to stop people feeling
lonely and isolated.
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To become a Dignity Champion you must sign up
to the national campaign.

0207 972 4007 www.dignityincare.org.uk

To join Bradford’s Dignity Champions Network:
info@bradfordlink.org.uk
www.bradfordlink.org.uk

01535 665258

While hundreds of people have already taken

dignity the Dignity Champion pledge in

5 Bradford, the district always needs

h % more! Sign up today, and encourage

your friends and family to do the
same
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Bradford LINK 135 Skipton Road Kelghley BD21 3BG
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