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Two Day Enter and View Training
LINk Enter and View representatives visit health and adult social care services to look at what they provide and listen to the views of people using the services, their carers and staff. 
Building on the success of the previous pilot we are looking for new Authorised Representatives to join our task group. All volunteers will need to provide references and undergo a Criminal Record Bureau check.
Before you complete your application please read the Role Description to find out more about what you would have to do, what qualities and experience we are looking for and the support and training you can expect. 
To become an Enter and View authorised representative you will need to attend and complete the Enter and View training delivered by the Bradford LINk Support Team.
We are arranging another opportunity for new Enter and View authorised representatives on Tue & Wed 6th and 7th of March 2012 (10am – 4pm, Venue to be confirmed).  At the training you will learn more about what is expected of you and have the opportunity to talk to existing Authorised Representatives. 
If you are interested in becoming an authorised representative and you have got knowledge, expertise or personal experience and a willingness to work together for the benefit of all those concerned with health and social care across the district, then we would like to hear from you.
Please complete and return booking form to marcella@bradfordlink.org.uk or by post to Bradford LINk, Central Hall, Alice Street Keighley, BD21 3JD. 
Please return your application form by Tuesday 28th February 2012
For a chat about this role or if you are interested please contact Marcella Celli on 01535 665258 or email marcella@bradfordlink.org.uk
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	I wish to apply to be an Enter and View representative for Bradford LINk


	Name
	     

	Address:
	     

	Organisation you represent (if applicable)
	     

	Role in organisation (if applicable)
	     

	Tel:
	Mobile:          
	Home/work        

	Email:

	     


	Please write a few sentences about other voluntary roles that you have held or currently hold.



	     



	Please write a few sentences as to why you would like to be considered for the Enter and View training and how do you meet the qualities and experience described in the Enter and View role description?

	     



	References: please provide two references:

	First Referee:
	Second Referee:

	Name:      

	Name:      


	Organisation (if applicable)
     

	Organisation (if applicable)
     


	Address:      
	Address:      

	Telephone:      
	Telephone:      

	Email:      
	Email:      

	In what capacity do you know this person?
     

	In what capacity do you know this person?
     



	Do you have any specific access / support needs or any special dietary requirements? 

	Every attempt is made to provide accessible venues, and information is sent out to everyone. Where additional access and/or support needs are brought to our attention we will attempt to meet these within budget limitation. 
     


	Where did you find out about this training?

	     

	DATA Protection 

	Bradford LINk will only use the information provided on this application for the administration and delivery of training and to provide information to our funders. Information may be used for monitoring purposes but it will not be passed on to any third parties

	Cancellation Policy 

	· Cancellation must be made in writing by email, fax or letter  

· Bradford LINk reserve the right to withdraw courses at any time  




	Signature

	 I confirm that I wish to apply to be an Enter and View authorised representative for Bradford LINk  FORMCHECKBOX 

Name:      
Signature:      
Date:      



	Please return completed forms to:

	Bradford LINk, Central Hall, Alice Street, Keighley, BD21 3JD

Telephone:   01535 665258     e-mail: marcella@bradfordlink.org.uk     Fax: 01535 691436


[image: image1.jpg]connect and make a difference




Bradford LINk Enter and View Authorised Representatives
Role description

Bradford LINk

Bradford Local Involvement Network (LINk) supports local people and groups to have their say about health and social care services. We connect people who want to make a difference to services and help them to get involved in the planning and delivering of those services.

We are currently looking for a number of volunteers who are willing to be trained to be “Enter and View” authorised representatives. All volunteers will need to provide references and undergo a Criminal Records Bureau check.

Role and Responsibilities

Enter and View authorised representatives will be required to enter and view premises providing health and adult social care services within the Bradford and Airedale district. 

Representatives will:
· Attend the Enter and View training

· Carry out any necessary basic background reading and other preparation before and after the visits

· Observe and assess the nature and quality of health and social care services

· Collect information and views from people using the services, their carers and members of staff 

· Work together with other Bradford LINk authorised representatives and Bradford LINk Support Team

· Make recommendations for improvement of services 

Qualities required

Essential

· A general understanding of some of the health and social care issues in the district and of the experiences and needs of patients, carers and service users. 

· Ability to remain objective, to listen and to respect others’ opinions

· Ability to be considerate and sensitive
· Able and willing to work as part of a team 
· Time to commit to the work of Bradford LINk

· Ability to maintain confidentiality as required 

· Be able to represent the views of others across the district, especially those who are vulnerable. 

Desirable

· An understanding of issues relating to equalities (for example in relation to gender, ethnicity, age, disability, faith or religion, sexual orientation).

· Ability to use word processing and the internet and email communication 

· Willing to attend further training as appropriate (i.e. Safeguarding Adults)
Expenses & Time commitment

· This post will provide for reasonable expenses.

· Representatives would normally commit themselves to be involved in a minimum of 2 visits per year (visits will usually last between an hour and half and two hours).

· The Bradford LINk representative will be required to read any papers prior to visits and to undertake a small amount of liaison with Bradford LINk Support Team and other representatives via telephone or e-mail in order to clarify and discuss issues prior to meetings.

Period of Appointment

· The role is not of a fixed duration. At any time you can be offered a review with the LINk Support Team to determine whether a rotation of reps might be helpful.

Induction, Training and Support 

· Bradford LINk representatives will be given comprehensive training and ongoing support. 

Code of Conduct for all Bradford LINk Volunteers

Personal Conduct

· LINk representatives are expected to conduct themselves with courtesy and consideration for others, whilst retaining the ability to be constructively critical where this is appropriate

 “Corporate” Responsibility

· Bradford LINk representatives are, of course, ultimately free to comment as they wish as individuals, however if they do so they should make it clear that they are expressing their personal view and not the LINk’s view. 

Confidentiality

· Bradford LINk representatives might be informed of the health and social circumstances of individuals. It is therefore essential that absolute confidentiality is observed outside of Bradford LINk meetings.

Equality and Diversity

· Bradford LINk Representatives’ behaviour should accord with the spirit and the detail of Bradford LINk Equality and Diversity policy. Racist, sexist, homophobic and other discriminatory behaviour will not be tolerated.

Dealing with the Media

· When speaking as a Bradford LINk representative, whether to the press, in a public forum or in a private or informal discussion, members should ensure that they reflect the current policies or views of Bradford LINk. LINk reps should only speak to the media with the prior knowledge and approval of the Bradford LINk Communications Officer.

· Members should make sure that their comments are well-considered, sensible well-informed, in good faith, in the public interest and without malice.

Application Form








